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1. Unboxing and Setup

1.1. In the Box

@ Frinter @ Power Cord (@ USB-C Cable
@ USB-C to USB Adapter e Power Adapter

e User Manual @ Quick Tips @ Labelsx10

If any accessories are missing or damaged, please contact
us for assistance.

n E-mail: support@munbyn.com
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Scan to contact Facebook Messenger
Technical Support MUNBYN Official
& < L
support@munbyn.com +1(628) 229 3612 24 hours a day

Monday to Friday

1.2. Features

Feed Button and
Printer Status Lights

Bluetooth
Connection
Status Light

— Paper Slot

29— DC Power
Connector

Cover Button
Power Switch

E-mail: support@munbyn.com
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Cover Button

Tips

Press the buttons to open the printer cover

Feed Button
and Printer
Status Lights

1. For the feed button function, refer to page 28.
2. For the status lights information, refer to page 28.

Bluetooth
Connection
Status Light

For details on the Bluetooth connection
status light, refer to page 28.

Use the original power adapter to connect

DC Power
Connector the DC power connector to the external
power supply.
1. Use the original USB-C cable to connect
USB-C the USB-C connector to your computer.
Connector 2. If you are using a Windows computer with

only a USB port, use the USB adapter to
connect the original USB-C cable.

Power Switch

Keep the power switch off before
connecting the power supply.

Paper Slot

Once the paper is placed, adjust the slot to
securely hold the paper in place.

2. Printer Setup

Scan the QR code on the right
for more video tutorials:

munbyn.biz/402bnv

More Setup Videos

Note: Enter the link using only lowercase letters and numbers.

E-mail: support@munbyn.com
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2.1. Quick Connection
Please follow the sequence shown in the picture below to
operate.
ee
e e e
{:», e ..
GODOTIN. L Y
y,
1

1) Ensure the printer is
powered off.

3)Connect the power
cord and plug in the
power supply.

5)Connect the USB-C
cable to the laptop.
(Skip this step for Bluetooth
connection)

E-mail: support@munbyn.com

2) Connect the power
adapter to the printer.

4)Connect the USB-C
cable to the printer.
(Skip this step for Bluetooth
connection)

6) Turn the printer on.
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2.2. Label Setup

Once the paper is
placed, adjust the slot
to securely hold the
paper in place

Automatic Label Identification:

Load no less than 4 consecutive labels into the printer.
Once the cover is closed, the machine will automatically
attempt to feed the paper.

If it fails to do so, please manually calibrate the paper:

- Press and hold the feed button until you hear a "beep"
sound.

- The printer will automatically perform label calibration
after the beep.

E-mail: support@munbyn.com
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3. Bluetooth Connection

3.1. Mobile Phone/Pad Printing

Scan the QR code on the right for the
video tutorial:
munbyn.biz/402bphone

Note: Enter the link using only
lowercase letters and numbers. App Setup Video

1. Download the "MUNBYN Print" App from the App
Store or Google Play on your device, or scan the QR code
below. If a PIN is required, enter "0000".

}) Google Play
.’ App Store
(@8 Munbyn Print

2. Open the MUNBYN Print App and grant permissions for
local file access and Bluetooth functionality.

[=]%a0

Munbyn Print

Only this time

Don't allow Don'tallow Doritallow.

Note: These permissions are required by Google's policies,
which we strictly follow. Your privacy is our priority and will
be fully protected.

E-mail: support@munbyn.com H
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3. Find and select "RW402B" as shown in the picture.

Choose your printer

0.5inch 2inch (1) A4

Rw402B

4. The app will display a pop-up confirming the Bluetooth
connection, and the printer's Bluetooth status light will
turn blue.

» )

= Connect X

———— Selected model Bluetooth ~———

= RwW402B

sy DD:0D:30:98:95:C8 /

E-mail: support@munbyn.com
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—

Connect X

I

RwW402B
@& Connected

Settings Disconnect

Note: Before printing, ensure the printer is set up as
shown in Figure 1. If you encounter the error depicted in
Figure 2, verify that the printer is powered on and
review steps 3 to 4 for instructions on how to reconnect.

J‘/’J UNBYV g— c K MUNBYN|
LabelHoldera LabelHolder

£ wireless label printers 20% off L1 wireless label printers 20% off

a = & % (-] = = )
Mall Guide medum Gameplay Mall Guide, @ymdms Gameplay
Figure1 Figure 2

E-mail: support@munbyn.com B
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Once your device is connected, follow these steps to create
and print:

5. Click "Create" on the Home page.

6. Design a new label or customize an existing one.

r R
3/ saved @B File & Import New Label X

E.‘ Print History

Recommended

\j

102*152mm (4.00*6.00inches)

More >

@ New Label
(o
support

o
= @ Custom Blank Label

=

\ W//Z’
=
;/fgg\\
RN
am

1=

iy

N

Create

Note: The default size selected in the app is 4 x 6 inches
(102 x 152 mm).

Please verify the dimensions for any alternative labels
and ensure that the app's label size setting matches
your paper's actual size.

For example, if your label paper is 2 x 2 inches, ensure that
your label file is set to 2 x 2 inches and that the printer
paper setting is also configured to 2 x 2 inches.

< New Label
Q Please enter a label name

Gapw Filter ¥

201201

2.00x2.00

2,501.50

Py Morandi winter 5 colors

00x2.00inch (50x50mmM
22 stickers

E E-mail: support@munbyn.com



7. Design label

Then click "Print" to check
that the label preview
matches the preset.

Note: Design within the
template area, content
outside will not print.

< Editor

4.00x6.00inch (102x152mm)

DO

P
e 5 & o IR
c Gl Mulipe. Undo e
00

T 8 7]

Toxt con ustration Border

® 5] L] 88

Graphics image Barcode QR code

H save ‘

E-mail: support@munbyn.com
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8. Print label

Tap "Settings" to modify the
print density and the
numberof copies. Once the
settings are configured, tap
"Print."

Tips: When printing images,
enable the "Dithering Mode"
for enhanced print quality.

< Preview and Print ® B

Paper output direction T

»
;\@U
II . ;
! {1\ Readina Lis

RW4028 @ >
Quantity = QN -
Speed
4
Den
8
| Dithering Mode (D |

Device  RW4028 @ >
Paper Type Gap
Paper Size 4.00x6.00inch
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3.2. MUNBYN Editor

(Supports Bluetooth-enabled Mac, Windows, and Chrome
devices for driver-free printing, cutting, DIY labeling)

Tips: MUNBYN Editor is an accessible, user-friendly platform
that allows you to easily design, personalize, crop, and print
fun designs on Google Chrome. It supports printing for
Windows, Mac, and Chrome devices.

Website Link: editor.munbyn.com

MUNBYN B Produ m o Conter comacrvs aopoownioss | Looin ([N

Create attractive labels -
online free. e——p—

An accessible, user-friendly platform for crafting
appealing designs, with a wide range of templates.
and features.

Bluetooth Printing Tutorial ~ System Printing Tutorial PDF Cropping Tutorial
(no-driver required) (USB driver required) munbyn.biz/pdf
munbyn.biz/wbp munbyn.biz/wsp

E-mail: support@munbyn.com



3.3. macOS Direct Bluetooth Printing

Scan the QR code on the right for the
video tutorial:
munbyn.biz/402bmacbc

Note: Enter the link using only T
lowercase letters and numbers. Bluetooth Setup Video

Tips: You can print via Bluetooth directly using MUNBYN
Editor without the need to install drivers. For details,
please refer to section 3.2.

1. Turn the printer on.

2. Access the driver by using this link:
munbyn.biz/402bmacd

3. Run the driver, and follow the installation steps until
download is completed.

[} @ Install Munbyn Printer )
Welcome to the Munbyn Printer Installer

@ Introduction You will be guided through the steps necessary to install this
software.

E-mail: support@munbyn.com
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< 3
'YX @ Install Munbyn Printer 8
The i ion was

@ Introduction

© Destination Select

© Installation Type

© Installation

° . .

S The installation was successful.

The software was installed.

Go Back
[ vl
4, Turn on the computer's Bluetooth.
5. Click "Bluetooth Preferences" and choose your printer to
connect it.

' < > i Bluetooth E

Devices e
§ 3 MAXHUB_BM20_Speaker Connect
. OPPO A32 Connect
i RW402B
Bluetooth: On [ .

E-mail: support@munbyn.com
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6. Click "Connect" to complete Bluetooth connection.

& ]
Connection Request from: RW402B
Connection Request from: RW402B
To connect to the device, click Connect to complete the
connection process.
To reject connection to the device, click Cancel.
A q q
~ Ignore this device Cancel |
| &
r
®e®® < > i Bluetooth Q search

! DESKTOP-RHJ4AKK Connect

Bluetooth: On ! FANGFENGTING Connect

Tips: If it displays "Not Connected", please double-click on
your printer to reconnect until and wait it shows "Connected".

7.Click "Printer Preferences" to finish setting up your printer.

Setup this Printer

To finish satting up this printer you need
10 go to the Printers & Scanners
preferences.

Cancel

E-mail: support@munbyn.com
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8. Click the '+' icon to add the printer to your computer.

1.Click [+]
i
Default printer: | Last Printer Used ]
Default paper size: A4 2]
{8 ik the lock to make changes. ?
S ]
o0 e Add Printer
8 @

Bluetooth

2.Select [RW402B Bluetooth]

Name: RW402B

- P> Notice ]

Use: | Munbyn Rw4028 |

3.Click [Add]

? Add J

9. Turn off Bluetooth, and then turn it back on.

E-mail: support@munbyn.com
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10. Access label templates and test for proper printing by
using this link: munbyn.biz/sample46

€« s e n e x O &

@ — W .click N§

Print using systom dislog.. (XXP) @

Open POF inPreview 23

USPS TRACKING ¥

I s

1234 5678 9012 3456 7890 12 cancel

11.Setup is complete.
To create custom labels, personalize your designs, and get
detailed instructions on cropping, please refer to Section

3.2 for how to use our MUNBYN Editor.

3.4. Windows Direct Bluetooth Printing E .Hn.-rh' E
= .

Scan the QR code on the right for the “. -

video tutorial: [ Jeir

munbyn.biz/402bwindbc El.n. i1 O A

Bluetooth Setup Video

E-mail: support@munbyn.com m
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Note:

1) Enter the link using only lowercase letters and numbers.
2) Direct Bluetooth connection is available for both Win-
dows and Mac systems.

3) Use the MUNBYN Editor for easy driver-free Bluetooth
printing. See Section 3.2 for details.

4)For ARM Architecture users, use the MUNBYN Editor for
the best printing experience.

Please follow the steps below:

1. Turn on the computer's Bluetooth.

Note: Do not connect devices directly through the sys-
tem's Bluetooth search interface.

2. Install the driver.

Here are two methods to download the driver:
(DAccess the driver by using this link:
munbyn.biz/402bwind

(@Connect your printer to the computer with a USB-C
cable. Once connected, find the removable drive on your
computer, open it, and run the driver file that matches
your operating system to install.

== USB Drive (E) X o+

e O > USBDrive(®) DownLoad macOS driver with the model RWA02B printer
© New - DownLoad Windows driver with the model RW402B printer
Name
, W ThispC I @ Driver download I View the document with the model RW402B printer

I > = USB Drive (E) Il

E-mail: support@munbyn.com
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3. Run the driver, and follow the installation steps until
download is completed.

4. During Windows driver installation, you might see a
security warning. Click "Yes" to agree to continue. Please
don't worry, this is normal.

5. Click "Bluetooth" > "Next".

Munbyn Printer Driver Setup X
Ready to install MUNBYN

The installer is ready to install the Munbyn printer driver. Click [Next]
to continue.

For a wired connection, select USB. For a wireless connection, select
Bluetooth.

O usB

@ Bluetooth

E-mail: support@munbyn.com
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6. Select the printer name, and click " Next".

Munbyn Printer Driver Setup X
Search printer... MUNBYN
Printer name Mac
@ RW402B-95CE DC:0D:30:98:95:CE

Note: For multiple devices, press the Feed Button twice to
print a self-test page. Check the last four digits of the MAC
address to identify and connect to your specific device.

7. Access label templates and test for proper printing by
using this link: munbyn.biz/sample46

E-mail: support@munbyn.com
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* O a
0 ciick N

Destinaton

]
2. Munbyn RW402B a

USERATESTUSER
1234 W WISCONSINAVE.
MLWAUKEE, W1 53201

Print singsystom diog.. (CXP) @

2]

otz s TS

4. USB Connection for Laptop/PC

4.1. Mac Driver Installation for USB-C Cable

Scan the QR code on the right for

the video tutorial: E = EI
munbyn.biz/402bmacv ' ; =
Note: Enter the link using only lowercase E -

letters and numbers.
macOS Setup Video

1. Turn your printer on.

2. Connect the printer to your computer using the original
USB-C cable.

3. Open the removable drive on your computer, and run
the driver file that matches your operating system.

E-mail: support@munbyn.com
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[= Desktop
Documents
& -
© Downloads =
HTML

Driver
download.html

DownLoad macOS driver with the model RW402B printer

@ Network

DownLoad Windows driver with the model RW402B printer

View the document with the model RW402B printer

Tips: You can also access the driver by using this link:

munbyn.biz/402bmacd

4. Run the driver, and follow the installation steps until

download is completed.

[ X NG & Install RW402B_Driver a

Welcome to the RW402B_Driver Installer

© Introduction
software.

Destination Select

Installation Type

Installation

Summary

You will be guided through the steps necessary to install this

Go Back

E-mail: support@munbyn.com
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& Install RW402B_Driver

Theii ion was leted

illy.
Introduction
Destination Select
Installation Type
Installation
° . .
ST The installation was successful.

The software was installed.

Close
4

5. Access label templates and test for proper printing by
using this link: munbyn.biz/sample46

® 06 o mmemansos x|+

€5 0=

% D e

2.Munbyn RW402B M click W§

L
e

USERATESTUSER
1234 W WISCONSINAVE.

L
bty

aneet

: y
=1

Il =T,

4234 5678 9012 3456 7890 1

E-mail: support@munbyn.com
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6. Setup is complete.

To create custom labels, personalize your designs, and
get detailed instructions on cropping, please refer to
Section 3.2 for how to use our MUNBYN Editor.

4.2. Windows Driver Installation for USB-C Cable

Scan the QR code on the right for
the video tutorial:
munbyn.biz/402bwindv

Note:
Enter the link using only lowercase
letters and numbers. Windows Setup Video

1. Turn your printer on.

2. Connect the printer to your computer using the original
USB-C cable.

3. Open the removable drive on your computer, and run
the driver file that matches your operating system.

== USB Drive (E}) = i N . 2
DownLoad macOS driver with the model RW402B printer
¢ >~ G Q> usBDrive E)

@ New - | DownLoad Windows driver with the model RW402B printer

Name

Dr downl
>_SHepc View the document with the model RW402B printer
> wem USB Drive (E:) I

Tips: You can also access the driver by using this link:
munbyn.biz/402bwind

E-mail: support@munbyn.com



MUNBYN

4.Run the driver, and follow the installation steps until
download is completed.

5.During the Windows driver installation, you may encoun-
ter a security warning. Click "Yes" to proceed. This is a
normal part of the process and nothing to worry about.

6. Click "USB" > "Next"

Munbyn Printer Driver Setup X
Ready to install MUNBYN

The installer is ready to install the Munbyn printer driver. Click [Next]
to continue.

For a wired connection, select USB. For a wireless connection, select
Bluetooth.

O Bluetooth

E-mail: support@munbyn.com
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7. Access label templates and test for proper printing by
using this link: munbyn.biz/sample46

lelabel a6 patpd -0 X |+ B

loud. * O a

2 ec MY\, R 14025 )
Postt e vmm::m 2.Munbyn RW402B §

1oumzors
TS e

Dostination

USERATESTUSER
1234 W. WISCONSIN AVE

e
R s
V 0000

\ 4 Fit to printable area \

scale

HANDFLIP MuREE =
100 W, Fi
Mad
print using system diaog...(X3P)

m
NINHRIACN

5678 9012 3456 7890 12

Note: If the USB port fails to recognize the printer, please
follow these steps:

® Unplug the USB cable from both the computer and the
printer, then reinsert it, ensuring the cable is securely
connected.

@ Restart the printer by turning it off and then turning it back
on.

8. Setup is complete.

To create custom labels, personalize your designs, and get
detailed instructions on cropping, please refer to Section 3.2
for how to use our MUNBYN Editor.

E-mail: support@munbyn.com
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5. Pro Tips

@® Anytime you change your label, adjust the slot to
securely hold the paper in place, and then run the auto-
matic label identification.

@ Press the feed button on the printer to skip a blank
label.

@ To run a self-test, double-click the feed button.

@ Avoid using poor-quality labels as they can damage the
printer.

@ Regularly clean the print head, especially after printing
500 sheets.

@ If the paper is jammed and the red light flashes, first
clear the jammed paper before running the automatic
label identification.

® Always insert the MUNBYN printer into the same USB
port on your computer to avoid creating duplicate copies of
the printer in your operating system.

E-mail: support@munbyn.com
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6. FAQ

For the RW402B FAQ file, please visit:
munbyn.biz/402bfaq

Tips: For the latest FAQ and information on the MUNBYN
Editor, we recommend visiting our Help Center using this
link: munbyn.biz/hpweb

6.1. How do I maintain the print head?
Scan the QR code for the troubleshooting tips:

6.2. Why is the printed label not clear?
Scan the QR code for the troubleshooting tips:

E-mail: support@munbyn.com
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7. Light Indicators

Light Color

Status Identification Status Troubleshoot

Green Light| Normal /
(always on) | operation

Blue Light | Bluetooth /
(always on) | connected

1. Rearrange the label

Label paper |Papers.
is not 2. Press and hold the

. . s feed button until you
Red Light | identified |hearone beep to initiate

(always on) label identification.

Cover is Check that the cover
not closed | is completely closed

1. Allow the print head
Flashing Printer to cool down.

Green head is 2. The printer will
and Red | overheated |automatically resume
once cooled.

gg @ |1

8. Feed Button

Printer Status  Feed Button Action Function
Single Click Feed paper

Standby Double Click Print self-test
Press and hold on until Automatic label

you hear one beep identification

Press and hold on until
you hear three beeps Reset printer
(for 6 seconds)

E-mail: support@munbyn.com
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9. Specifications

Method Direct Thermal

Resolution 203 DPI

VEV AR atilale i ool 5.9 in/s (150 mm/s)

Paper Width 1.57 - 4.25 inches (40 - 108 mm)

Paper Thickness 0.06-0.25 mm

Power Adapter 24V [ 2.5A

Printing Life 93.2 mi (TPH 150 km)

Operating Temperature: 32 - 122°F (O - 50°C)
Environment Humidity: 10-90% (non-condensing)

Storage Temperature: -4 - 158°F (-20 to 70°C)
Environment Humidity: 5-95% (non-condensing)

Connection Bluetooth / USB

Weight 1.39 lbs / 0.63kg

Dimensions 7.87 x 315 x 3.54 inches
(200 x 80 x 90 mm)

E-mail: support@munbyn.com
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10. Safety Notices

® The printer head can become very hot after printing
labels. Do not touch the printer head.

@® Do not bend the power cord excessively or place objects
on the cord.

® Do not use the printer if you find any irregularities as
these could result in fire or electrocution.

@ Keep the printer out of reach of children.

@ Use only approved accessories and do not try to disas-
semble or repair the unit by yourself.

@ Keep the printer away from water and other objects that
could penetrate the components.

@ Please unplug the printer when it is not in use for long
periods.

@ If you have problems connecting to the printer with the
Munbyn Print App, you can try to restart the app or
reinstall the app. If your problem is still not resolved, please
contact us.

E-mail: support@munbyn.com
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1. FCC Statement

This device complies with Part 15 of the FCC Rules. Opera-
tion is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received,
including interference that may cause undesired opera-
tion.

Warning: Changes or modifications not expressly
approved by the party responsible for compliance could
void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to
comply with the limits for a Class B

digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection
against harmful interference in a residential installation.
This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accor-
dance with the instructions, may cause harmful interfer-
ence to radio communications. However, there is no guar-
antee that interference will not occur in a particular instal-
lation. If this equipment does cause harmful interference
to radio or television reception, which can be determined
by turning the equipment off and on, the user is encour-
aged to try to correct the interference by one or more of
the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and
receiver.

-Connect the equipment into an outlet on a circuit differ-
ent from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician
for help.

E-mail: support@munbyn.com
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FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure
limits set forth for an uncontrolled

environment. This equipment should be installed and
operated with minimum distance

20cm between the radiator & your body

12. Tech Support

E-mail:

support@munbyn.com

WhatsApp: 4 h
+86 178 1788 1067

Phone:

+1(628) 229 3612

5upport Hours: Scan to contact Facebook Messenger
24 hours a day, Technical Support MUNBYN Official
Monday to Friday \_ Y,

MUNBYN provides a 24-month warranty and free lifetime
service.

If you encounter any issues with the product, please con-
tact the MUNBYN team for prompt troubleshooting assis-
tance or a replacement.

Model: RW402B

E-mail: support@munbyn.com
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